2026/03/20 09:09 1/36 000 GwsoO

000 GWSO [

gobooobu4ooobobooobboooboboooboga

¢ Individual
* Business
o Business Starter
o Business Standard
o Business Plus
e Enterprise
0 0O 0O O 0O https://support.google.com/a/answer/60435767sjid=17394347976087183016-AP

1.00Enterprise0 000000000000 O0ODOODOOODOBusiness Plus

Google Workspace

EEERIIEE

& TENE, S=aiHrinGs

p
EE

555 Plus hfy

B=25%{iE31E @
¥2,250 7

BHFRB w

gbbogobooobbooobbdoon

2000booobboouwmbooono

000 - https://www.trident365.com/


https://support.google.com/a/answer/6043576?sjid=17394347976087183016-AP
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-094613.png

Last update: 2025/01/20 22:56 resources:courses:gws_cl https://www.trident365.com/doku.php?id=resources:courses:gws_cl

B3 UHERE S2/Y trident365.com

EENAEE 23T trident365.com BYRRFEING, ERVESISTILIERGmaIl, H
[A. =issEE. Meet. Chat EHASSETHE:,

SRS ERSE
— EEEEIREE
Xserver O]

[ ERESHERSSTLS

b

RANEN
O000000O0OXserverDOOOOOODNSODOOOOTXTJQOOCNAME) DD 100O00O00ODOOO

IZNS I E A my GO E T la
@

@) BB WIIF trident365.com

F ISR, R LAFA®ER Google Workspace T !

o FsEE SRMIEER Gmail 10 54
A SEEENEIZSE Gmail, LME @trident365.com BIFTAE FHEGHENERISFF
tAFE Gmail RSB TREG, TRl CERT T Gmail FiElFRERE
H, EHESEREHIMEREMIEISSaRTEHE FHRG b,

M =A Gmail
U 4,

O 00O Xserverd Webmail 0 O GmailJO OO OMXO O OMXO OO OO O trident365.com,d O
O SMTP.GOOGLE.COM

https://www.trident365.com/ Printed on 2026/03/20 09:09


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-095241.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-095630.png

2026/03/20 09:09 3/36 000 GwsoO

KINEhk!

—

(]

>

() WEETHMHRERSHET, ESISREaS TSN G Y
Google Workspace #S (#1RE =i 00)

©) BRSO trident365.com
;ISR EaTLAFHAER Google Workspace AT !

) Gmail S o] {#iEH
TR FHM IS RER R Gmail, EOTLUAEPRIFE A GINEEZRS
FIEBFRRFEIE.,

B FmAFisls 5% Google Workspace

ool1oooujoogd

000 - https://www.trident365.com/


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-100327.png

Last update: 2025/01/20 22:56 resources:courses:gws_cl https://www.trident365.com/doku.php?id=resources:courses:gws_cl

Jotrident365.com_EAIEFE A B Gmail

B85 trident365.com BUFFEERE FARHRUANEISE (A0
sales@trident365.com) , LAERRE AZFOILISRESH2IEE FaRT, M- ~=E3R
SEohilfr, ol liie] EIENENRNGE,

AP
o gl
zzt@trident365.com
2t HhnARP
REEENE

Qh MRBRIEEARRAE, | HESaiEEEE 10 N EFabiEinht | NSRS =T
E. iNFERANISasE=E, SosErmEnRSEInTe, ARAaE8RmArs. i
SIS INEE THEEHENE, DIl ALREREE,

Ooboos3oougood

e Executive
e Employees
¢ Contractors

0 O O Admin Console>Directory>0rganizational units O 00 00 O Create organizational Unit 0 0 0 0 O O
goodoooogod

https://www.trident365.com/ Printed on 2026/03/20 09:09


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-095932.png

2026/03/20 09:09 5/36 000 GwsoO

Create new organizational unit

Create new organizational unit for users who need specific features

and settings.
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Executive
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Bulk update users

o Download CSV file

4 DOWNLOAD USER INFO IN CSV FILE 4 DOWNLOAD BLANK CSV TEMPLATE

o Add or edit user info in C5V template. Learn about CSV templates

Required fields are first name, last name, email address, password, and organizational unit path. View formats

A B c D E

First name Last name Email address Password Org Unit Path
John Smith johnsmithi@acme.com SbH73 /Sales

o Upload CSV file

File attached
USers.csv.  »

ATTACH CSV FILE

If you're updating more than 150,000 users in total, using APIs is the recommended option. Learn about using

APls
CANCEL | UPLOAD
YOUR TASKS OTHERS' TASKS
In progress
upc
@ Bulk upload user info completed
See details
ogoooon

00200 Admin Console

goobodd

O0O0300DNSOO
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Contact info Choose who to send service emails, payment notifications, a-nif
other emails to

Primary admin
zzi@trident365.com

Secondary email
Add secondary email

Support message | Information about contacting your support team. 7

Learn more about age-based access settings.

Language and timezone

Language Language for trident365.com V4
English (US) (EN)

Timezone Timezone for trident365.com 7

Select country

(GMT+09:00) Asia/Tokyo

O
00 Support MessageD D 0 0 O OO OUser DashboardD DO OO OOOMOOO0 O0O0O0O0O0O0O0O0OO
O000000/000 O0O00Preferences, 0000000000O0000O0OO

1. New features,d0 00 O O Rapid releasel] Scheduled release(00 O O
2. New products, 00 0ONJO OO DOOODOO0OOODOOODOOOOOOFFODOODOOODOODOO
3. Communication preferences,0 000000 O GoogleD OO OO OO OO OOOFF
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Preferences A
Release preferences
New features Choose how to release new product features to your /‘

Mew products

organization. Learn more about release tracks and upcoming
features

Scheduled release

s ]
Choose how to roll out new products or services. Learn more 4

Turned on when released

Communication preferences

Email

Choose which communication to receive F 4

Turned off - “Tips and updates’

Turned off - "Feature announcement’
Turned off - “0Offers from Google”

Turned off - "Surveys and testing invitations’

Turned off - "Product education and updates for users®
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Conﬂic:ting accounts Choose how to manage conflicting accounts. Learn about management options
management
@] Automatically invite users to transfer conflicting unmanaged
accounts to managed ones

Users’ data is transferred if they accept an invitation

Send daily follow-up emails for 2 days v

If a user declines or doesn't accept an invitation within the selected follow-up
period:

[!] Replace their conflicting account with a managed one

Users’ data won't be transferred. However, users
can still access their data in a renamed personal

o account. Learn what happens to users’ personal
accounts

O Don't replace their conflicting account

o You'll need to manage conflicting accounts
manually on Unmanaged users

O Replace conflicting unmanaged accounts with managed ones

Users’ data won't be transferred. However, users can still
access their data in a renamed personal account. Learn what
happens to users’ personal accounts

O Don't replace conflicting unmanaged accounts with managed ones

¥You'll need to manage conflicting accounts manually on
Unmanaged users
Legal and
Compliance D0 OO0 D OGWSO O DO OOODOOOOOSaaSO OO0 O0O0OOOOOODOOODOOOO
O Privacyd O [JData Protectiond D O O 0O O 0O OO O O O CDPA(Cloud data processing Addendum)
OGDPROOOODOJCustomURLs, 000 0O0GWSOOOODODOODOOOOOOOOOOOO

0010

What type of DNS record allows receiving mail servers to verify that the sending servers are
authorized to send mail on your domain’s behalf?

1. Mail Exchanger (MX) record.

2. CNAME (Alias) record.

3. Google Site Verification record.

4. Sender Policy Framework (SPF) record.

What must you do before you can start to use Google Workspace services?
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1. Verify that you own the domain that you want to associate with Google Workspace.
2. Configure MX records to point to Google.

3. All these.

4. Provide Google with proof of identity.

Typically how long after new features are released to the Rapid release track will they be released on
the Scheduled release track?

1. At least 2 weeks
2. At least 1 week
3. At least 1 month
4. At least 3 months

Provisioning

040000000000000000A0 License]

good

OOdddQgesvOonon

O O Admin SDK Directory API

O O Provisioningd O O O Google Cloud Directory Sync

B wnh e

o1
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Admin SDK and LDAP API

O000GoogleD DO OOODOOLDAPQOD OO ODADODDOOOOOODODODDODOOODOODDODODOO
O00000Admin SDKOAPIDO OO OO

o2

Which of the following are required when adding multiple users via a CSV file? (Choose 2)

1. Home Address
2. Job Title

3. Middle Name
4. Password
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5. Last Name

Your company just acquired a 100-employee startup and you quickly need to add the new employees
to your domain. Using the Admin console, which is the most efficient way to add new users all at
once?

1. Add all the new users at once from a .csv file.

2. Use GCDS to provision your new users.

3. Add the new users manually

4. Have them create their own accounts with the “Invite users” option.

How does GCDS sync directory information?

1. It provides a two-way sync that relies on object modified dates to determine which directory
wins.

2. GCDS is used for provisioning only.

It updates the local LDAP directory with Google Workspace information.

4. It updates Google Workspace with information from the local LDAP directory.

w

When adding users individually, how are passwords established?

1. None of these.

2. The admin can enter a password manually or allow the console to generate a
temporary password for the new user.

3. Admins need to upload a default password to Google Workspace before adding any users.

4. Google Workspace requires the admin to manually add passwords for every single user that is
added to the domain.

What is the minimal amount of characters required of Google Workspace passwords?

1. 10 characters
2. 12 characters
3. 6 characters

4. 8 characters

00100 Groups

O00O0CEOOODOODOOOD0OOO Admin>Groups>Create Group>
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X Create group

o Group information o Group settings

Group details

Group name *

All employees

Group email *

everyone - trident365.com

Group description

Internal mailing list for everyone

Group owners
Who will have the owner rale for this group

Search for a user's name or email address

Group labels
Mailing

For email and distribution lists

D Security

To easily identify and manage groups you apply policies to, such as access control, add the Security label to them.
Learn about security groups

For controlling access to sensitive data and resources. You can't remove this label.

0 0 Access Typell AnnouncementonlyJO O OO0 OO0 OO0Group0D OO O OO0
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Access type

Control what kind of access group members have. Leam more
Mote: External members can't view group members or search group content

() Public () Team (®) Announcement Only () Restricted Custom

q"_ Announcement Only
£

Only group owners and managers can post to the group, and anyone in your organization can join

-3 2 an B @

_ Group Group Group Entire External
Access settings Owners Managers | Members  Organization
Who can contact group owners v Ve v v v

Who can view conversations

v JHE
|

Who can post

Who can view members

Who can manage members E
Add, invite, approve

ST S S
AR (N [ERN

Who can join the group () Anyone in the organization can ask

Choose how to add people to the group : -
! P grouy Peaple in the organization must ask and then be approved before

they can join the group

(® Anyone in the organization can join

People in the organization can add themselves to the group directly

PREVIOUS CREATE GROUP

AccessO0 00O 0O ODOOGroup Ownerstd Managersd 0D OO0 OO0
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@& Al employees created

@ sSettings saved

What you can do next

+2  Add members to All employees

See group details for All employees

Details show group members, settings, and more

¢ Create another group

ODO0O000000Group

Add members to All emp.oyees

Mew users are automaticallyi#et to receive Each Email.

Find a user or group

Advanced

Mote: You can add all users in trident365.com at once. New users will be
automatically added to the group as they join your organization.

By using this setting you're allowing every user to receive all email
sent to this group.

Add all current and future users of trident365.com to this group with
All Email setting

CANCEL ADDTO GROUP
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Owner
j All users in the organization Member

ﬁ/ta nager
Samantha Morse samantha. morse@trident365.com Membe; Member

OO000O00dGroup

Group details

Group name *

Management

Group email *

management - trident365.com

Group description

Executive group

GTOUD OWRNers
Who will have the owrler role for this group

samantha.morsefptrident365.com €@  Search for a user's name or email address

| Group labels |

Mailing

or email and distribution lists

| E Security

To easily identify and manage groups you apply policies to, such as access control, add the Security label to them.
Learn about security groups

For controlling access to sensitive data and resources. You can't remove this label.

O0000OwnerdSamO 00O OO0 OSecurityJAccessO O OO OOOODOOO0O Sam,Alex,Lars O
OSamOdOO0OOwnerD00Manager 00000000 OSamO 00 OOGmail 000Oeveryoned OO
O0Omanagement D0 O0oodoodd

https://www.trident365.com/ Printed on 2026/03/20 09:09


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-212833.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-213100.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-213308.png

2026/03/20 09:09 17/36 000 GwsoO

EREdiRE Y 4
WA 0 All employees X |

= TiE A&
Hello to everyone
Say Hello
HEoAE T 4
WA 0 Management X

= =|iE A

Hello to Management

Say Hello
dddddoooooooooooooo
w All employees 165 149FE48

O ¢ :

e Samantha Morse Hello to everyone — Say Hello

oOopDo0OonoOoOdGroupd O

% Management 3fistis

O ¢ :

[[] samantha Morse Hello to Management — Say Hello
oooooooooowillooog

Hello to everyone i+ a @

2 Samantha Morse <samantha.morse@trid..  21:41 (35881 % & :
: EEZ A -

Say Hello =%  Samantha Morse
<samantha.morse@trident365.com=
- A0 All employees
L el <everyone@trident365.coms
oonoooad e O

O002000000000000wWllDOOOQSamOOOOO00ODOO00O0DOOOO0oOooOooo oo
OO0O0OOeveryoneDOODOOOOOOOmanagementD D OO OO0 OO0O0OOLarsOOOO0OOO
O00000LarsOManagment0 0000 0000000SamO00200000wWIlDOO0DO0D000O00O
O0000OWhocanpostO OO OO OOOOWIDODDOODODDODODODODODOOOODO

000 - https://www.trident365.com/


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-214049.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-214114.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-214244.png
https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250119-214432.png

Last update: 2025/01/20 22:56 resources:courses:gws_cl https://www.trident365.com/doku.php?id=resources:courses:gws_cl

Public
Q Anyone in your organization can post to and join the group

2 - - i3
Group Group Group Entire
Access set‘tings Owners Managers Members Organization
Who can contact group owners ' v v v’
Who can view conversations v v v v
Who can post v v vy v
god
OO00D0O020000000Everyone OOOO0OO0OODOOOCEOODODOODO
Will Marconi Hello World - By Will 21:45
Samantha Morse Hello to Management - S... 21:41
Samantha Morse Hello to everyone - Say ... 21:41

® Mail Delivery Subsystem <mailer-daem... 2155 (05881 f € :

Bp =it X

Hello lars.ericsson@trident365.com,

We're writing to let you know thatjthe

ou tried to contact (everyone) may
not exist, of you may not have permission to post messages to the group|A few
more details on why you weren' able to post:

* You might have spelled or formatted the group name incorrectly.

* The owner of the group may have removed this group.

*You may need to join the group before receiving permission to post.
* This group may not be open to posting.

o3

Which method can NOT be used to create a Google Group?

Using the Groups for Business service at groups.google.com.
From the admin console.

Using GCDS.

Using Gmail.

Ll

You have created an Announcement group and you want to ensure that all users in your organization
receive emails sent to the group. How would you do this?
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1. Once you have created the group, use GCDS to update membership.

2. Check the 'Add all current and future users of

3. Add all members to the group individually. As new people join the organization you must

manually add these.

4. Once you have created the group, use the Admin SDK to update membership.

04

Which of the following statements are true? (Choose 2)

1. Features (such as video, audio equipment) are associated with a Building.

2. Features (such as video, audio equipment) are associated with a Resource.

3. Resources are normally associated with a building so it is recommended that buildings are
defined first and you choose the building when adding the resource.

4. Resources belong to a building so you cannot add a resource without a building

definition.

Once you have created your resources, how do you manage the resource calendar settings?

1. From the Calendar service settings in the admin console.
2. From the Buildings and Resources area in the admin console.

3. From the admin console or Google Calendar.
4. From Google Calendar.

What can be defined when creating a Resource? (Choose 2)

1. Capacity.

2. Email address.
3. Physical address.
4. Name.

o1

, Directory

Samantha Morse

samantha.morse@trident365.com

Groups

Activ

Target audiences

Organizational units
\.\ Organizational unit

» Buildings and resources . trident365.com > Executive

Directory settings
RESET PASSWORD
Directory sync BETA

UPDATE USER
0 Devices

ADD ALTERNATE EMAILS

i Apps
~ Generative Al ADD TO GROUPS

aaaaaa

User details Security Groups Investigate

l_ﬂ Alerts in the last 7 days for Samantha Morse

Storage use and settings for Samantha Morse

Total Used L

[ y-t Drive
0 bytes 0 oytes
Storage limit Sto
Inherited from "trident365.com’ OF1

User information
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Alternate email addresses (email alias) You can give this user upto 30 alternate emails, at no extra cost. Note, they still sign in with
Help their primary email. Learn more

Send users info on how they can receive and send emails from alternate emails. Learn more

sam _ trident365.com X

Alternate email

Alternate emails with user alias domains are also available for this user. Learn more

Show all alternate emails +~

CANCEL SAVE

wie| OO0O0OO0OO0OOO0OODOOOODOOOODODOOOODOOOOODOOOOCODbOOOOn >

a2

gobogoooodooogoooogooogooboooooodgooogn

Reset password for

Timothy Lee

@ Automatically generate a password
You'll be able to view and copy the password in the next step

O Create password

CAMNCEL

2010 000booogn
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Reset password successful

Timothy Lee

setting a self recovery policy

o Save time by letting users recover their passwords by

EMAIL PASSWORD

DONE

UK52hnhDngYR6bU*

100000000000 000000DO0O000O 200000000 Self-Serviced O
. 00000000000 DO000O00O0ODOODOOoOSsodnOdDOoOnHennge OnefO

OOobDOooooopPw

~ @ security
Overview
Security advisor (D) ' Security

Alert center

) Users
~ Authentication

2-step verification Groups

Advanced Protection
Frogram Search for organizational units

Login challenges
9 S ~  trident365.com

Passwordless BETA

Contractors
Password management Employees
S50 with SAML Executive
applications

$S0 with third party IdP
Mutti-party approval
» Access and data control
» Data
» 1l Reporting
» B siling
» @ Account
@ Rules

& Storage

o3

OO0000 O0dPrimaryEmaild OO

Showing settings for users in trident365.com

Account Recovery

Super admin account recovery
Applied at trident365.com’

Super admins can recover their own accounts if they forget their password. Learn more

Allow super admins to recover their account
ON

User account recove!

Applied at trident365 com’

Users and non-super admins can recover their own account if they forget their password. Leam more

This i apply if y ing si ign-on (850) with a third-party identity provider or Password Sync.
Leam mare

‘Allow Users and non-super admins to recover their account

OFF
6
FRFAFEEPW
Recovery information Recovery information is used in user security anomalies and user account recovery. Leamn maore
Applied &t 'trident365.com’
This : (SS0) with a thirc-party identity provider or Password Sync.

apply i y g ign
Ensure that you are legally allowed to collect end-user phone and recovery email information. Learn more.

RFRAF RN E AEENFENS

If recovery info options are turned off, user accounts are less secure.

Allow admins and users th add recovery email information to their account. |
ON

Allow admins and users to|pdd recovery phone information to their account ]
ON

0000000000000 0D00o0oo0ooo24000000000000Chat
ooanoa3g
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Jon Baird jon.baird@trident365.com Active (created 1 day ago)
Lars Ericsson lars.ericsson@trident365.c.. Active (created 1 day ago)
Mark Jones mark_jones@trident365.com Active (created 1 day ago)
Samantha Morse samantha.morse@trident3... Active (created 1 day ago)

0000000000000 0O00OO0OFterd OO

Hasn't sign Reset password Renameuser = More options ¥
About 23 hours ago Add to groups

Hasn't signed in
Email user

Suspend user

About 23 hours ago

-+ Add '1ﬂItE-'
| [] Active
) % Suspended
First name
|:| Archived
Last name
Email APPLY
User status 2
L goooood
Jon Baird jon.baird@trident365.com Suspended by admin (a min..  Hasn't sign Reset password Rename user More options ¥

Add to groups

Email user

Reactivate

oooboboo ogooboooobbboooobbooobboooobbooooobo

gogg

[ O00000GmalDO0C0COD0OO0OO0O0COOGoogleDOGmMallCOOODOOOOOODO
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Jon Baird

Lars Ericsson
Mark Jones
Samantha Morse
Timothy Lee

Tom Edison

gobogooo

Transfer user's data

Data in Gmail

M

Data in Classroom

Data in other apps

&0 o

jon.baird@trident365.com

lars.ericsson@trident365.c...

mark_jones@trident365.com

samantha.morse@trident3...

tim.lee@trident365.com

tom.edison@trident365.com

Suspended by admin (2 min._..

Active (created 1 day ago)

MActive (created 1 day ago)

MActive (created 1 day ago)

MActive (created 1 day ago)

Active (created 1 day ago)

1. Migrate the user's existing email

Hasn't signe

About 23 hours ago

Hasn't signed in

About 23 hours ago

Hasn't signed in

Hasn't signed in

Reset password

Rename user

Add to groups

Ermnail user

Reactivate

More options ¥

Delete user

2. If you want to keep receiving future emails sent to this address, here are your options

» Reuse this users email address (Recommended)

You can make this user's current email address an alternate email (email alias) for another user 24

hours after this user is deleted. Learn about reusing emails

= Set up email forwarding for incoming messages

Make sure to transfer ownership of Google Classroom classes owned by this user using the Classroom AP

Doing so ensures that the class content remains available to your organization. Learn more about transferring

ownership of a class.

(®) Transfer () Don'ttransfer data

Select the user you want to transfer Jon Baird's data to (for example, a manager)

Lars <lars.ericsson(@trident365.com> &

Sik A

Select data to transfer :

|E Drive And Docs | ﬁ ii

m Include files that are not shared with anyone.

)ik
|:| Calendar

ATE0 refease all calendar resources booked in events organised by the user
- > Heily future non-private events with at least one guest/resource shall be transferred.
JH 4 1

=arn about transferred calendar events

| D Looker Studio |

Include assets that are not shared with anyone.

vie| QOO0 OO2000000 >

o6

0000000 OO0 User FilterO O [Recently delete],0 O O O Jon

Recover

jon.baird@trident365.com 20 days left to recover

OORecoverjD ODOOOODOOOOO
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How are site-based licenses assigned to users?

1. Site-based licenses can be manually or automatically assigned by the administrator.
2. Site-based licenses are automatically assigned to all users in the organization.
3. They are manually assigned by the administrator.

When you delete a user, which of the following can be transferred to a new owner?

Calendar.
Contacts

Email Address
Iltems in Trash
Sites

vk wh e

To allow a single user to receive email in their Gmail inbox addressed to multiple addresses you would
add?

1. A new account pointing to the existing user's inbox.
2. An email alias.

3. A domain alias.

4. Any of the other options.

What is the behavior for a suspended user? (Choose 2)

1. A suspended user cannot login to their account.

2. The user can log in and view their account but not add any new content (emails, docs, calendar
events, etc..)

3. Email and new calendar invites are blocked on a suspended user's account.

4. A suspended user cannot log in to Google Workspace but they do continue to receive email and
calendar invites.

Under what conditions can a forgotten password be recovered by a user?

1. Only if the organization is using SSO.

2. Only if the administrator has enabled non-admin password recovery.

3. By default every user can recover their password from the Google Workspace sign in page.
4. Never. Only administrators can recover a forgotten password.

o1
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OoooewsSO O OoooooOo0ooooooooDoooooooooFFpoooooNOOD

s Apps 5
+ APD All users in this account [  serices 4 Service Status Action

Overview v —
Groups v

d G Google Pay ON
Organizational Units -
d @y G000k Payfor Business ON
Web and mobile apps Search for organizational units O .L oo Pra on
000 e Photos
, Google Workspace ~  trident365.com Ji (=]
Marketplace apps [0 B cooglePlay ON
Loap Contractors
~
Employees d Google Play Cansole ON
» 4 Generative Al o
Executive
» @ Secur d G Google Public Data ON
» [ Data O % sooglesearcn Console on ON (Override)
o e D o e
= oillinn —
Search for organizational units O % Google Search Console oM nhetited
= trident365.com .
D @ Google Translate ON
Contractors
d 0 Google Trips ON nherited
Employees
D O Looker Studio ON

]

o6

Which of these statements are true about Google Workspace OUs? (Choose 2)

1. A user may belong to multiple OUs.

2. A Google Workspace account may contain multiple OUs.
3. A user may belong to one OU only.

4. OUs are comprised of groups.

You want to enable Blogger for your full-time employees but restrict access to your contractors. Which
method could be used to do this?

1. Create a Google group, add the contractors to the group, and turn off Blogger for the group.
2. Disable the Blogger service in the user profile for each contractor.

3. Move the contractors into an OU and turn off Blogger for that OU.

4. Restrict access to Blogger in the Blogger profile for each contractor.

How do settings inherit across OUs?

1. All settings for all OUs, no matter the hierarchy, start out the same.

2. You must manually configure the settings for each new organizational unit you add to your
account.

3. Each child OU inherits settings from its parent, which you can then customize.

4. All settings are the same for each level within the organizational hierarchy.
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Directory settings > Sharing settings

e Directory settings

gobooobboooooboooon
aooo

00oo0ooooooooon
Enable contact sharing

Sharing settings

Contact sharing

External Directory sharing

uoo
ogn

Enable contact sharing

O Authenticated user basic profile fields
Share only the authenticated user's name, photo, and email address to enable Google Sign-In if the
appropriate scopes are granted. Other non-public profile fields for the authenticated user aren't shared
All profile information of other users in the organization isn't shared.

@ Organization data and authenticated user basic profile fields
Share all Directory information that is shared within your organization. This information includes profile
information for users in your organization that has been created by admins or users and shared
external contacts

gbobooobobo200obooobobobooobobo
o

Automatically share contacts within your organization. Contact information won't be shared outside

your organization. Learn more

Choose which user email addresses should be visible to other users:

@ Show all email addresses

O Show only secondary and alias email addresses. If user has a primary email address only, show

it

O Show only primary email address

O Show only email addresses in the user's primary domain

Choose what is shown in the browsable "Directory” in Contact Manager:

@ Show only domain profiles

O Show only domain shared contacts

O Show both domain profiles and domain shared contacts

OO0O0ODirectoryJl0OODOOODOOOOOProfile00O00O

0o2

00O 0O 0O 0O Profile
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Contact information Email (Home)
Jon Bai rd Add a secondary email
jon.baird@trident365.com Phone (Home)
Suspended by admin Add a phone number
Last sign in: Hasn't signed in
Created: Jan 19, 2025 Address (Home)
Add address

Organizational unit

trident365.com
Alternate email addresses (email alias) Alternate email
RESET PASSWORD Help Add alternate email
UPDATE USER
ADD ALTERNATE EMAILS Employee information Employee ID
Add an employee ID
ADD TO GROUPS Job title
HR Business Partner
EMAIL
Type of employee
REACTIVATE Add a type of employee

Manager's email
nCI CTC 1 IieCD

O00D00000D0O0O Profile]O O Allow users to edit profile

Users | Showing users from all organizational units Add new user  Bulkupdate users  Download users More options ¥
+ Add a filter Manage custom attributes
. 1 Transfer tool for unmanaged users
D Name T Email Status Last sig
o o - ) Allow users to edit profile
D Alex Bell alex bell@trident365.com Active (created 1 day ago) Hasn't !
Recently deleted users (0)
|:| Ellie Gray ellie.gray@trident365.com Active (created 1 day ago) Hasn't !
goooooo
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Profile information Choose what profile information users can edit

Applied at ‘tridem365.com’ Changes users miake to their profile information in About Me will show in their profiles across Google applications. Some changes that users
make won't be reflected in the user's page in the Admin Consocle. Learn More

Regardless of the settings below, users who previously had a Currents profile may be able to edit their Introduction and
Other personal info in About Me until January 18, 2025. After this date, these users’ profile info will be permanently
deleted, unless the boxes below for Introduction and Other personal info are checked. This preserves the users’ info for
those fields and allows them to edit geing forward. Leam More

D Name

Allow users to edit their name

m Name pronunciation
Allow users to edit their name pronunciation

Profile picture
Allow users to change their profile pictures

Gender
Allow users to edit their gender

Pronouns
Allow users to set their pronouns and choose who can see them at aboutme.google.com. When enabling this setting, keep in mind
that some people in your organization may travel or work in countries that have laws related to gender expression. &

O 0 0O

Birthday
Allow users to edit their date of birth

Introduction
Allow users to edit their introduction

Work location
Allow users to edit their main work location (building / floor or working remotely) ®

Other personal info
Allow users to edit their contact information, wark history, and more ®

0 0 8 0 B8

Profile discovery
Allow users to edit their profile discovery setting

Most changes take effect in a few minutes. Learn more
‘You can view prior changes in the Audit log

CANCEL SAVE

o3

O0000000000000000D0 Directoryd Global Address ListiO D O 0O O0O0O00odOooOO
0 O O Directorydl 0 0 O 0O 0O Contractorsl OUJO O O O Mark(JO O Group[JO O HR Project
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Group details

Group name *

HR Project

—Lroup email®
hrproject = trident365.com

Group description

Custom directory group for HRI

Group owners
Who will have the owner role for this group.

Search for a user's name or email address

Group labels
Mailing
For email and distribution lists

D Security

To easily identify and manage groups you apply policies to, such as access control, add the Security label to them. Learn about security groups

For contrelling access to sensitive data and resources. You can't remove this label.
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Access type

Control what kind of access group members have. Learn more

Mote: External members cant view group members or search group content

P =
[} Public

Team

o
|_J) Team

(C) Announcement Only

() Restricted

Custom

l'l
“af Anyone in your organization can post to the group, but they must ask to join

Access settings

Who can contact group owners

Who can view conversations

Who can post

Who can view members

Who can manage members

Add, invite, approve

Whao can join the group

Choose how to add people to the group

o

=

Group
Owners

v

SISIESES

Group
Managers

v

SISIESS

-n B

@

Group Entire External
Members  Organization
v e v
2 (E2
2[R
v e
]

() Anyone in the organization can ask
People in the organization must ask and then be approved before they can join the

() Anyone in the organization can join

People in the organization can add themselves to the group directly

(@) Only invited users |

People can join the group only if they're invited

O MarkO O Group,d LarsC O Group[]O O O O O O Manager

Directory settings > Visibility settings

e Directory settings

Organizational Units

Search for organizational u

~ trident365.com
Contractors
Employees

Executive

Showing settings for users in trident365.com

Visibility settings

Directory visibility
Applied at ‘trident365.com

Decide who the users in the selected organizational unit can see. Learn mare

() Mousers

Users in this erganizational unit can see no one in the domain

':_:‘ All users

Users in this organizational unit can see everyone with shared contact information

@ Users in a customn directory

TS T IS DT AT e T M T an see members in a custom directory that you define

Directory is not selected. Settings will not

be saved.

CREATE NEW

o Most changes take effect in a few minutes. Learn more
“You can view prior changes in the Audit log
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(®) users in a custom directory

Users in this organizational unit can see members in a custom directory that you define

HR Project CREATE NEW

Custom Directory  Groups

HR Project HR Project Edit  Delete

o Most changes take effect in a few minutes. Leamn more
You can view prior changes in the Audit log

1 unsaved change CANCEL SAVE

0000000000000 OO0Directory0 O O HR Project]0 O HR Project]0 0 O OMarkO O OO
0 O DirectoryD O O O

o7

Where are custom directories defined for a user?

1. In the users OU.

2. In the user's domain settings.

3. In a custom directory group in which the user is a member.
4. On the user's profile page.

Users across your organization reqularly email your suppliers and would like to have Google
Workspace automatically auto-complete their email addresses in Gmail. What should you do?

1. Create Google Workspace accounts in your organization for these contacts and configure a
forwarding rule for each account.

2. Place these external email addresses into a Google Group and ask your users to email the
group.

3. Ask your users to add this shared contact information to their personal contacts list.

4. Use the Domain Shared Contacts API to add these external users to your directory.

What can you add to a user's profile that can be used by Google as a login challenge when they
suspect that an unauthorized person is trying to access a user’s account.

1. Job title.
2. Work location.
3. Employee ID.
4. Birthday.

A user can change all the settings below from their About me page but which are editable by default?
(Choose 2)

1. Work Location
2. Name

000 - https://www.trident365.com/
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3. Gender
4. Photo
5. Birthday

o1

O0O000D0COO0D0OOdAlexg

-—y-- R - —am-

Alex Bell Storage limit Storage limit for user
alex.bell@trident365.com Inherited from "trident365.com’ OFF
Active

Last sign in: Hasn't signed in
Created: Jan 19, 2025
User information

Organizational unit
This user profile is incomplete. Add contact information for

frident365.com > Executive Aley, like a secondary email address and a phone number.

@

RESET PASSWORD

UPDATE USER : -
Admin roles and privileges

ADD ALTERNATE EMAILS
Alex doesn't have any admin roles or privileges.

ADD TO GROUPS
O O Google O O Supepr Admin

Roles
Manage admin roles for Alex. Assign pre-built roles or create custom roles with specific privileges.

0 roles assigned CREATE CUSTOM ROLE

Role name Scope of role Assigned state Condition

User Management Admin . B Notassigned
User Management Administrator
Groups Admin

Groups Administrator

_ B Notassigned

Super Admin

" . All organizational units . Assigned
Google Workspace Administrator Seed Role

Services Admin ;
R B Notassigned

Services Administrator .

Help Desk Admin

- Mot assigned
Help Desk Administrator »

oon
» 4 Generative Al

User Management Admin User Management Administrator System role
» @ Security

Groups Admin Groups Administrator System role
» (7 Data . . : !
» s Reporting Super Admin Google Workspace Administrator Seed Role System role
» B Billing Services Admin Services Administrator System rale
~ @ |Account

Help Desk Admin Help Desk Administrator System role

Account settings

+ Domains
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+ Super Admin
SYSTEM ROLE Admins
Super Admin
P Admins assigned
Google Workspace Administrator Seed Role Alex Bell
L AIEX DE
I[] copv roLE
Privileges
All privileges available
googd

00 Help Desk Admin

000 - https://www.trident365.com/


https://www.trident365.com/lib/exe/detail.php?id=resources%3Acourses%3Agws_c1&media=resources:courses:pasted:20250120-224001.png

Last update: 2025/01/20 22:56

resources:courses:gws_cl https://www.trident365.com/doku.php?id=resources:courses:gws_cl

SYSTEM ROLE

Help Desk Admin

Help Desk Administrator

[[] copy roLE

O00O0OReaddResetPWO O OO OO

-

6 Privileges

Q, Search for privileges by their name

Privilege Name

Organizational Units

Fead

Create

pdate

Delete

sers

Read

Create

pdate

Move Users

Suspend Users

Rename Users

Feset Password

00000000000 000O0000OO0000OD0OOO0GoogleD DD OOODODODO
0000000000000 0000000000OOIPhoneOO OO

[ l oobO00o00o3obboooobbboooobbboooobobboooooboobo

o2

OO00O0O0ORole
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Role info

Reporting Role

Role for Reporting

* required field

00 O O ServicesO O ReportO O oooog
0 Lars O O Role[]

o8

What'’s the recommended way to create a custom administrator role for your domain?

1. Create a new role and choose the required privileges.

2. Duplicate an existing role and edit the privileges.

3. Choose the custom administrator option when manually adding the user.
4. Create a new role based on a role template.

You can assign more than one administrator role to a user.

1. True
2. False

Privileges in a pre-built administrator role can be customized.

1. True
2. False

When assigning an administrative role to a single user, where in the user's account page do you
assign the role?

1. Admin roles and privileges
2. License
3. Security
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